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AICD to provide stronger support for Queensland businesses and their boards 
with expanded whole-of-board offering 

 
Queensland companies are set to benefit from the expanded range of governance 
services offered by the Australian Institute of Company Directors (AICD). 
 
Well-known for its prestigious director training programs, the AICD decided to introduce 
this new, tailor-made approach to enable sector-specific and organisation-specific 
issues to be covered in depth.  
 
By extending the range of services offered, the AICD is able to provide stronger support 
for local businesses and their boards. The AICD works across all sectors: listed, private, 
public and not-for-profit with the main focus in Queensland being not-for-profit and 
public. 
 
“This is an exciting opportunity for Queensland businesses. Our local team has a strong 
presence in the state and is well placed to provide assistance to companies and 
organisations based here,” said Duane Findley, Manager, New South Wales and 
Queensland, Australian Institute of Company Directors.  
 
Numerous Queensland organisations have already benefited from the comprehensive 
training provided by the AICD in various areas.  These include Gold Coast Health where 
the AICD has run several in-house tailored versions of the Reporting to the Board 
course. The course aims to equip managers with an understanding of the role, 
responsibilities and expectations of boards with guidance being provided on the 
structure and characteristics of good board reports. 
 
“The feedback each time was outstanding,” said Rebecca Freath, Executive Director, 
Governance, Risk and Commercial Services, Gold Coast Health.  “The improved quality 
of reports now prepared for the board means that the board is better informed on key 
matters. One of the positive outcomes of the course is that managers have a better 
appreciation of what is required of them and why.” 
 
Queensland’s not-for-profit organisations are also collaborating with the AICD to train 
management and directors on governance. One such organisation is Communify which 
plays a vital role in north Brisbane through the provision of a wide range of community 
support services. 
 
When another organisation amalgamated with Communify nearly two years ago, Board 
Chair Carolyn Mason arranged for in-house governance training with the AICD so that 
the two organisations could move forward on the basis of a shared understanding of the 
key components of good governance. 
 
“The high calibre of presenters was a key feature of the training,” said Mason. “They 
enabled us to identify risks and appreciate the different perspectives and skill sets of the 
participants.” 
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One of the key challenges of organisations based in remote locations is access to 
training programs and up to date information on issues affecting board and 
management. For this reason, the Queensland Aboriginal and Islander Health Council 
arranged for fifteen of its member organisations to undertake the Australian Institute of 
Company Directors courses at its Brisbane office. 
 
QAIHC CEO, Matthew Cooke expressed a desire for the participating members to 
undertake the standard AICD course, rather than the more focussed Indigenous 
program.  
 
“Our directors must be able to sit at the table alongside any director of any board in this 
country,” he said. “It is important that they have undergone the same training and have 
the same competencies to legitimately take their place as directors and leaders of 
boards and corporations.” 
 
Private businesses are also benefitting from the AICD’s services including Australia’s 
largest, independent property advisory group, Herron Todd White (HTW). Directors and 
executives from the Central Queensland HTW group came together for governance 
training as the company moves into the next phase of its expansion. 
 
Australian companies are not the only ones making the most of the AICD courses. The 
Queensland University of Technology chose to include training modules provided in-
house by the AICD as part of the course undertaken by 25 visiting Indonesian recipients 
of the Australia Awards Indonesian Leadership Course for Emerging Leaders of State-
owned Enterprises. 
 
Queensland businesses wishing to enquire about the AICD governance programs can 
contact Laura Vascon on 3222 5514. 
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The Australian Institute of Company Directors is committed to excellence in governance. We make a positive 
impact on society and the economy through governance education, director development and advocacy. Our 
membership of more than 38,000 includes directors and senior leaders from business, government and the 
not-for-profit sector. 
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